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WITH YOUR SUPPORT, LWR IS RESPONDING.
PEOPLE DISPLACED

SUPER TYPHOON HAIYAN struck the Philippines on November 8, 2013. 
It was one of the world’s most powerful storms on record to make landfall.

HOUSES DAMAGED 
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4,325
The kits include the tools and materials 
needed to get families back into their 

homes as soon as possible.

for

HOUSEHOLDS HOUSEHOLDS
4,000

The refillable water tanks holds 45 liters 
of water and can filter 12 liters per hour.

for

PEOPLE
4,260

LWR’s cash-for-work program pays 
participants a daily wage for removing storm 
debris from schools, parks and other public 
spaces. These short-term work opportunities 
give families the cash they need to buy food 

or other necessities, while performing a 
much-needed service to their communities.

for for13,500

LWR Quilts, Personal Care Kits, Baby Care 
Kits and School Kits are helping families 

replace what they lost in the typhoon.
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DEVOTIONAL
A CHRISTIAN DEVOTION FROM LUTHERAN WORLD RELIEF

In Praise of Lament
By The Rev. Daniel Ruth  

“O LORD, God of my salvation, when, at 
night, I cry out in your presence, let my 
prayer come before you; incline your ear to 
my cry.” Psalm 88: 1-2 

There are times in life when all one can 
do is cry out. Those times when the 

broken reality of our world comes crashing 
in. When life seems too thin, too close to 
breaking. Praise is a distant memory of 
some lost time.

In times like these, we lament. And lament 
can be healthy, honest, cathartic. It is part 
of faith and our Lenten tradition. Even 
Jesus cried out from the cross, “My God, 
my God, why have you forsaken me?” 

Knowing that the Bible leaves room 
for despair is comforting. Faith is not 
dependent on happy feelings, nor positive 
events. Faith is not dependent on praise. 
That’s part of the comfort of Psalm 88,  
once referred to as “the darkest, saddest 
of all the Psalms.” It is the only Psalm 
of lament that does not end in praise, 
concluding “darkness is my closest friend.”* 

The good news in the midst of lament is 
that the cross is not the end. God has not 
abandoned us. Nothing “in all creation, 
will be able to separate us from the love of 
God in Christ Jesus our Lord,” writes Paul. 

“I am with you always, to the end of the 
age,” is Jesus’ Easter promise.

When disasters like Typhoon Haiyan 
strike, throwing communities into 
despair, we live out God’s lasting promise 
on behalf of all those affected. Though 
darkness may be their closest friend,  
God’s love empowers us to love. We stand 
with them, holding them in faith. We are 
strong, until they can find their strength. 
We work, we pray, we praise, so that the 
darkness does not have the final word.  
We love, because God first loved us. 
Thanks be to God!

Daniel Ruth is LWR’s Interactive Marketing Manager.

*THE HOLY BIBLE, NEW INTERNATIONAL VERSION®, 
NIV® Copyright © 1973, 1978, 1984, 2011 by Biblica, Inc.® 
Used by permission. All rights reserved worldwide.
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Bantayan Island is a tropical island 
paradise located off the northwest 
coast of the island of Cebu. Fine white 

sand beaches dot the coastline of pure aqua 
blue water. Fisherfolk launch their traditional 
pump boats to catch their daily supplies 
of anchovies, perch and other fish that will 
later be dried or salted and shipped to major 
cities like Manila. Further inland, there are 
thousands of chickens, laying eggs in poultry 
farms scattered around the island. 

When Typhoon Haiyan swept through the 
Philippines, Bantayan was not spared. 
Coconut trees collapsed. Houses were 
flattened. Chicken farms were destroyed. 
People in Bantayan needed relief.

But how much food does it take to feed the 
more than hundred thousand people who 
live on this island? And does that food need 
to have a certain nutritional make-up? Is 
it better to provide a lot of people with a 
little food or a few people with a sufficient 
amount? And what about shelter? What 
happens if the shelters an organization 
provided begin to fail because of poor 
quality? Where can people turn for help? 
Who is accountable?

In the Philippines, LWR has played a key  
role in helping to answer those questions, 
and many more.

There are two widely accepted and 
complementary standards for quality and 
accountability in humanitarian response — the 
Humanitarian Accountability Partnership (HAP) 
and the Sphere Project. Both were developed 
in the 1990s to capture the lessons learned 
by the humanitarian community following 

the genocide in Rwanda, and to expand on 
The Code of Conduct for The International 
Red Cross and Red Crescent Movement and 
Non-Governmental Organizations in Disaster 
Relief. These standards ensure that nonprofits 
are accountable to the donors who fund their 
work and to the communities they serve. 

LWR has led the way by helping other relief 
organizations implement these standards 
and, in doing so, ensuring that everyone who is 
responding does so well. 

Last December, on a hot afternoon in an 
upstairs room in Cebu City, Rizwan Iqbal —  
a staff member from Church World Service-
Pakistan/Afghanistan, who is working on behalf 
of LWR — began talking about the importance 
of nutrition in emergency food aid. 

On the surface, some of the standards laid 
out by HAP and Sphere may seem simple. 
For instance, one of Sphere’s standards 
for food is simply, “Ensure the nutritional 
needs of the disaster affected population, 
including those most at risk, are met.” 
It sounds simple, but it gets much more 
complicated when trying to determine the 
definition of “nutritional needs.” 

Rizwan explained to the group that Sphere’s 
standards for nutrition include 2,100 
calories per person, per day. Ten percent 
of those calories should come from protein 
and 17 percent from fat. In addition, 
organizations should ensure that other 
micronutrients (like iron and calcium, for 
example) are available. That means simply 
distributing bags of rice is not enough.

So attendees at the training broke off into 
groups, pulled out calculators and online 
tools, and helped each other figure out how 
many sardines, rice and vegetables would 
be needed to feed the population of a place 
like Bantayan Island for two weeks.

Whether it’s food, shelter, water or any of 
the myriad needs of people coping with 
disaster, the HAP and Sphere standards 
remind us to make the people we serve 
a part of the process. They call for us 
to listen to the needs and desires 
of affected populations and give 
them ways to provide feedback. 

Aside from being the right 
thing to do, by following 

these standards, we are blessed as much 
as we seek to bless others. Listening to the 
people we serve gives us the opportunity  
to learn how we can provide better 
emergency relief.

And all that work is made possible by people 
like you. Thank you for supporting LWR’s 
response to Typhoon Haiyan. Thank you for 
equipping us to be a leader in quality and 
accountability. Thank you for helping us to 
be good stewards of the precious resources 
God has provided to share with others in 
their greatest times of need.

Daniel Ruth is LWR’s Interactive Marketing Manager. 
He visited Bantayan Island in December 2013 to 
support LWR’s response to Typhoon Haiyan.

ACCOUNTABLE 
To Those  
We Serve

In addition to delivering a quality emergency 
response, LWR staff are ensuring that other 
relief organizations have the training they 
need to do the same, and that we are all 
held accountable to those we serve in their 
greatest time of need. 

Since December, LWR has led more than a 
dozen quality and accountability trainings in 
cities throughout typhoon-affected areas. The 
trainings have reached nearly 200 local and 
international aid workers from 85 different 
agencies and organizations.

By The Rev. Daniel Ruth  

Want to know more about 
 LWR’s leadership in effective  

humanitarian response?  
See videos, photos and  

more at lwr.org/specialreports.



The impact of the storm was immediately apparent. Houses were 
missing roofing and walls. Coconut trees were uprooted by the 
hundreds. Large debris littered the ground.

I met Delia Moreno in Maya Barangay (village). 

Delia told me she was in her house as the typhoon approached. 
As winds raged and coconut trees fell around her small home, 
Delia realized she and her grandchildren were in tremendous 
danger. She knew that they had to flee from her home so they 
ran to a neighbor’s sturdier house for shelter. “We ran for our 
lives,” Delia said. “I prayed that I would receive God’s graces” and 
survive the storm.

A HOME FOR DELIA
W hen Super Typhoon Haiyan hit the Philippines, it brought wind gusts up to 235 mph, 

nearly 16 inches of rainfall and waves up to 45 feet in some areas. More than one million 
homes were damaged or destroyed, leaving more than 4 million people homeless. People 

like Delia Moreno, a widow and grandmother whose home was completely destroyed by the storm.

I had the opportunity to meet Delia and share in her joy as she rebuilt her home. 

In my position as program associate for emergencies and communications in Asia & the 
Middle East, I’m always ready to provide much-needed support when a disaster strikes 
in this part of the world. Once I’m on the ground, I help LWR’s country team plan 
and develop emergency response projects and report back to LWR’s headquarters 
about what is happening in the midst of the disaster.

On November 22, exactly two weeks after Typhoon Haiyan made landfall, I traveled 
with our Philippines staff to northern Cebu Province, which was hit hard by the 
storm. Here, I met up with LWR’s local partner, Habitat for Humanity Philippines, 
to monitor the distribution of shelter repair kits to typhoon-affected  
           families whose houses were damaged or  
                           destroyed by the storm.

By Loren Hyatt

See more photos and videos from LWR’s response  
to Typhoon Haiyan at lwr.org/specialreports. 



Your gifts make LWR’s work in the Philippines possible. 
With your lasting commitment, we are helping people in the Philippines like Delia not only rebuild, but build back better.  

“Thank you for what you have given me. I am very thankful,” said Delia. “I am so happy about the new house.  
If you didn’t come, I wouldn’t be able to have this kind of shelter.”

When the storm subsided hours later, Delia returned  
to her house. All that remained was a pile of debris.  

As Delia showed me the remains of her house, I asked where 
she was living until her house was repaired. She showed me her 
daughter’s house, which had survived the typhoon but was missing 
a large portion of the roof.  When it rained, Delia told me that she 
sought shelter underneath this table.

Your support is bringing this sense of security to more than  
4,300 families just like Delia’s whose houses were damaged  
or destroyed by Typhoon Haiyan. 

When I returned to the Philippines in January, I made sure to visit 
Delia once again. She had continued to make improvements 
to her house in the weeks I was away, including the addition of 
windows. She had rebuilt a kitchen under a tarp in front of the 
house and even hung curtains inside.

The day after I met Delia, she received a shelter repair kit from 
LWR. The kits contain lumber, iron roofing sheets, a saw, nails, a 
hammer and other materials needed for repair and rebuilding. 

I returned to Delia’s village in early December and was 
overjoyed to find Delia washing dishes at her new home as her 
grandchildren played nearby. Delia’s nephew helped her to 
construct the home, using the materials and tools in the shelter 
repair kit. The night before I arrived, Delia had slept in her new 
house for the first time. “I am so happy,” she said. “There is no 
more rain and no more sun. I am secure.”

Loren Hyatt is LWR’s Program Associate for Emergencies and Communications,  
Asia & the Middle East. She supported LWR in the Philippines in the months following Typhoon Haiyan.
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Mi-an Taglucop is an emergency response 
program officer working for LWR in 

the Philippines. Her job is to oversee the 
distribution of shelter repair kits to 
households affected by the storm. 

Mi-an has previous experience working for 
relief and development organizations, but 
there are many more reasons why LWR 
is blessed to have Mi-an on staff. She is 
enthusiastic and friendly, compassionate 
and caring. And that’s no surprise. You see, 
not so long ago, Mi-an was on the receiving 
end of an LWR emergency response. 

She and her family lived right in the path of 
Tropical Storm Washi, which hit the island 
of Mindanao in the Philippines in December 
2011. With help, she managed to get her 
family to safety in the midst of heavy rains 
and flooding, but her house and many of her 
belongings were damaged or destroyed. 

As she worked to figure out how to get 
help after the storm, she learned about 
LWR’s emergency relief program in her 
community. Through LWR, Mi-an received 
cash, which she used to purchase much-
needed supplies. 

Just two years later, Typhoon Haiyan struck 
the islands north of Mi-an’s home. The 
devastation of the storm was all too real for 
her. That’s when she decided to dedicate 
herself to helping others recover through 
direct service on the ground. “When 
Typhoon Haiyan struck the Philippines 
and lost the lives of many and damaged 
properties, I told my best buddies, I wanted 
to help the people affected by the typhoon.”

And she is! Mi-an says she feels blessed to 
work with LWR. “I see the survivors of 
Haiyan rebuild their homes, [I] listen to 
their stories. Just being with them, I feel I 
am part of their journey as they move on 
and live their lives.”

She also shares that her experience  
receiving emergency aid helps her in her 
job. “My experience as a survivor really 
helps me in interacting with [people]. I can 
talk to survivors from the heart: We can 
move on — if I was able to, you can too.”

Mi-an continues, “As a survivor of Tropical 
Storm Washi, LWR helped my family 
regain what we lost. As an employee, LWR 
has fulfilled my heart’s desire to help, 
as well as my life’s mission statement of 
becoming an ‘ambassador of God’s love.’  
So again, from the bottom of my heart, let 
me say ‘Daghang Salamat!’, which means 
‘Thank you very much!’”

OUR EXPERT STAFF:
Mi-an Taglucop was once on the receiving  
end of an LWR emergency response.

Mi-an monitors a  
shelter repair kit 
distribution.

Please visit lwr.org/familysurvey and  
complete our brief survey. It takes less than  

five minutes and you can enter to win a Fair Trade 
gift basket or an LWR Gift donated in honor of  

you or someone special to you!

LWR WANTS TO GET TO  
KNOW OUR FAMILY BETTER!



You make this work possible!
Your generosity allows LWR to walk with the people  

of the Philippines toward a stronger future. 

Along with your gifts, we’re tremendously thankful for  
support from the Evangelical Lutheran Church in America,  
The Lutheran Church—Missouri Synod, Thrivent Financial,  

the Conrad N. Hilton Foundation, the Annie E. Casey Foundation  
and the Bill & Melinda Gates Foundation. 

In times of need around the world, Lutheran congregations rally around 
their brothers and sisters in need! Here are a few examples of how God 

called congregations to respond to Typhoon Haiyan.

BETHLEHEM LUTHERAN CHURCH  
MINNEAPOLIS, MN

FIRST LUTHERAN CHURCH  
COLORADO SPRINGS, CO

ZION LUTHERAN CHURCH  
WATERVILLE, OH

When Typhoon Haiyan hit, Zion 
Lutheran Church decided to do 

their first-ever LWR Personal Care Kit 
assembly. The simple items included 
in an LWR Personal Care Kit, like soap, 
towels and a toothbrush, allow families 
who have lost their belongings after a 
disaster to stay healthy and clean and 
preserve personal dignity.

Pastor Steve Bauerle talked about the 
Kits during the children’s sermons and 
also spread the word through a bulletin 
insert inviting members to contribute 
items, which were collected in a manger 
at the front of the church. 

 

In total, Zion assembled approximately 
100 PERSONAL CARE KITS.  
Pastor Steve is especially excited 
about LWR’s new Quilt & Kit Tracker 
(lwr.org/tracker), which will allow the 
congregation to follow their Kits as 
they make their journey to those who 
need them most. The gift of Quilts 
and Kits helps LWR have adequate 
supplies to respond to emergencies 
and send out scheduled shipments. 

“Wherever our donation ends up,  
we feel blessed to have been a part  
of this. Our congregation’s tagline is  
‘a family on a mission’ and I think  
God is always challenging us to  
move beyond ourselves,” says  
Pastor Steve.

Minnesota’s annual Give to the 
Max Day 2013 was November 

14, just six days after Typhoon 
Haiyan struck the Philippines. On 
this day, people across the state are 
encouraged to support their favorite 
causes, and Minneapolis-based 
Bethlehem Lutheran Church was all set 
to highlight their capital campaign.

“But when we heard about the 
typhoon, we realized God was calling 
us in a different direction,” say Beth 
Warpmaeker, Bethlehem’s pastor of 
congregational life and outreach.

 

So the congregation set aside the 
materials they’d already developed 
(including a video!) and encouraged 
people to give in support of the 
typhoon response.

“We couldn’t ask for money for 
ourselves when others were in such 
great need,” says Chris Nelson, 
Bethlehem’s senior pastor.

In total, the congregation raised 
$11,500 in support of LWR’s  
response to Typhoon Haiyan.  
Pastor Chris says “reaching out and 
helping others is just a part of our  
DNA as a congregation.”

“When a special opportunity  
to respond to need arises,  

we designate the plate offering,” says 
the Rev.  Paul R. Peel. “Our members 
are attuned to this type of contributing, 
and respond generously.”

To help, they dedicated their special 
Thanksgiving offering as well as all of 
their loose offerings for the remainder 
of 2013 to LWR’s response. “I have 

discovered in my 46 years  
as Pastor of this exceptional 
congregation that putting the need 
before the people and asking for their 
support works.”

As of this writing, the church has  
raised $12,350 in support of the 
typhoon response. 

How has God called your congregation or group to respond to Typhoon Haiyan?  
Please share your stories and photos with us at lwr@lwr.org or 800.597.5972.

A small cross stands alone on the floor in the altar area  
of a Lutheran church outside of Ormoc City.  
Much of the roof of this church was destroyed by Typhoon 
Haiyan and holes have been knocked in the walls.

By Nikki Massie, LWR’s Staff Writer  
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COVER IMAGE: Delia Moreno is a widow and grandmother whose home was completely destroyed by Typhoon Haiyan.  
She received a shelter repair kit from LWR and has rebuilt a stronger and more secure house.
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When disaster strikes, 
you can help 

them recover

When disaster strikes, 
you can help 

them recover
LWR is providing Emergency 

Water to ensure families in the 
Philippines have safe drinking 

water. These refi llable tanks 
hold 45 liters of water and can 

fi lter 12 liters per hour.

Give the gift of clean water. 

Give
.org


